THE “ HAVE A GRAND CHRISTMAS” TERMS AND CONDITIONS

Start Date: Monday, July 28, 2025
End Date: Thursday, December 11, 2025

The “Have A Grand Christmas” Promotion (the “Promotion”) Terms and Conditions (the “Terms”) apply to you and
govern your participation in the Promotion for a chance to win a share of $300,000.00. You should read these Terms
carefully before participating in the Promotion.

“We” or “us” means Jamaica Defence Force Credit Union Co-operative Limited, a company registered under the
laws of Jamaica with registered offices at Up Park Camp, Kingston, Jamaica. References to “we”, “our” and “us” in these
Terms include our subsidiaries and affiliates (“Affiliates”) from time to time.

“I” or “You” means the person participating in this Promotion.

If you do not agree to or accept any of these Terms, you should stop participating in the Promotion immediately.

1. What is the “Have A Grand Christmas” Promotion?
This Promotion provides an opportunity for our Jamaica Defence Force Co-operative Credit Union (JDFCCU)
Members to win a share of Three Hundred Thousand ($300,000) cash prizes once they perform a Qualifying
Activity during the Promotional Period. The prize breakdown will be:

e  First Place: $150,000.00
e Second Place: $100,000.00
e Third Place: $50,000.00

2. What is the Promotional Period?
This Promotion is valid from July 28, 2025, at 12:00 AM EST through to December 11, 2025, at 11:59 PM EST.

3.  Who is eligible to enter the Promotion?
In order to be eligible for this Promotion, you must perform one of the following Qualifying Activities during the
Promotional Period (“Eligible Customer”):

e Save $30,000.00 or more monthly to Golden Harvest for one year
e  Sign up and receive approval for any Unsecured Loan of $1,000,000.00 or more
e Investin SHYDA Fixed Deposit $800,000.00 or more for 365 days

The following customers are excluded from participating in the Promotion:

a.  Volunteers (Board members and committee membet)s;

b. Employees/families of employees (Spouse and Children) of Jamaica Defence Fotrce Co-operative Credit
Union and employees of affiliated companies associated with this Promotion;

c. Employees who have left Jamaica Defence Force Co-operative Credit Union within the three (3) month
period immediately preceding the commencement date of the Promotion and during the Promotional
Period;

d.  Winners of the summer promotion which ran from July 1, 2025 — September 30, 2025.

4. What are the eligible loans/investment (“Eligible Sign Up”) that will grant customers entry into this
Promotion?

Activation of the below Eligible Sign Up will grant customers entry into the Promotion.
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Eligible Loans

Unsecured Loans to include:
Easi Loan: $1,000,000.00

Solar Loan: $2,500,000.00

Unsecured Booster: $ 3,000,000.00

Investments to be listed

SHYDA Fixed Deposit $800,000,00 or more

Saving of $30,000.00 monthly or more in Golden
Harvest

5. How will entries be awarded?
Entries will be awarded as follows:

Qualifying Activity Amount of Entries

Save $30,000.00 or more monthly in Gold Harvest for one year | 2 Entries

Sign up for any Unsecured Loan of $1,000,000 or more 4 Entries

Invest in SHYDA Fixed Deposit $800,000.00 or more for 365 6 Entries
days

6.  Will the members be notified when to enter the Promotion?

Public awareness for this Promotion will be in the form of programmatic advertising, promotional flyers, scanning
of the QR code on the promotional flyer, social media posting at the following handles: @jdfcreditunion on
Instagram and JDF Co-Operative Credit Union Ltd. on Facebook, and direct emails to the members during the
Promotional Period. The promotional details will also be uploaded to our website at www.jdfcreditunioncom.
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Please see the promotional flyers below:

Feven

4

your dreams this Christmas
with the JDFCCU

FIRST PRIZE ™ g
250 $150,000 53°o33‘

HOWTO  50voJM$30Kor sign up for Invest in SHYDAFixed
wlﬂ more monthly on loan of JMSIM Deposit JMS800K
Golﬂen Harvest orabove or more for 365 days

e FIRSTPRIZE ZHIRD py
35000 $150,000 *°o;

Save JMS30K or sign up for Invest in SHYDAFixed
more monthly on loan of JM$IM Deposit JM$800K

Golden Harvest orabove or more for 365 days
for one year

Conditions apply. Authorized under Section 58(3) of the Betting, Gaming and Lotterles Act.
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9.

10.

11.

12.

Who can members contact if they have queries or complaints about the Promotion?

For assistance with queries or complaints in respect of this Promotion, customers may contact Jamaica Defence Force

Co-operative Credit Union Members Service at marketing@jdfcreditunion.com or by dialing 876-926-3870.

Is there a limit to the number of times a members can enter the Promotion?
Members are eligible for entry once they complete any of the three-entry mechanics, noted in Question 5 above.

How many times can a member enter and win?

Members may only win once during the Promotional Period.

What is the qualifying period and draw date for the Promotion?

The qualifying period and the draw date are as follows:

GRAND DRAW

Qualifying Period Draw Date
July 28, 2025 - December 11, 2025 December 12, 2025

Customers will have up until 11:59 PM EST on the day preceding draw date in order to qualify. Draw announcements
will be conducted at Jamaica Defence Force Headquarters, Up Park Camp, Kingston at 5:00 PM EST on the

respective draw date.

What are the prizes to be won for the Promotion?

e  First Place: $150,000.00
e  Second Place: $100,000.00
e  Third Place: $50,000.00

How will the winners be selected?

Winners will be randomly selected from a physical box that will contain all the names and entries for each Eligible
Members/entrant. On the draw date, all eligible members will be generated by our operating system — Emortelle their
names printed and entered in the box. The draw will be shown live on Jamaica Defence Force Co-operative Credit
Union Social Media Platform and drawn by a Staff member representing the Company. A total of three (3) winners
will be selected starting from third place to first. An additional six (6) back up entries will be drawn in the case where
the initial winners cannot be contacted and utilized in the order drawn.

Emortelle serves as the primary operating system that houses critical customer data and financial activity records. It

provides a secure, integrated platform for tracking account balances, loan statuses, transactions, and member

communications, all in one centralized system.
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13.

14.

How will winners be notified?

Three (3) calls will be made to each of the winners selected by the JDFCCU representative. The calls will be made
after the draw and over a span of three (3) business days. All calls to customers will be made from 876-926-3870;
this number is the only number that is authorized for the making of calls to winners for this Promotion.
During the telephone contact of the selected winners, full details of the winning prize will be communicated along
with the process for redeeming their prize.

What will winners need in order to claim their prize?

In order to claim their prize, the winner will need to provide the below information to the email address provided by
the JDF Credit Union representative who contacted them from 876-926-3870 within forty-eight (48) hours of initial
contact by JDF Credit Union representative :

- Full Name

- Contact Number

- A clear head shot photo

- A valid Government-issued photo identification (Driver’s Licence, Passport, Voter’s ID)

- JDF Co-operative Credit Union Account Number

- Prize winners are also required to attend a handover presentation to be held at Jamaica Defence Force Co-
operative Credit Union, Up Park Camp Location— Friday, December 19, 2025, to claim their prizes.

Special Needs Winners

If a selected winner has special needs and is unable to collect their prize and/or submit the relevant documents, that
winner will be allowed to have a representative act on their behalf. Such representative must provide written consent
from the winner selected, witnessed by a Justice of the Peace and valid Government-issued photo identification for
both the winner and their representative to claim the prize.

Forfeiture of Prizes

If a winner is unable to provide the above information and documents within the timeframe stipulated above, the
prize will be forfeited. Additionally, prize winners are specifically required to attend a handover presentation at JDF
Co-operative Credit Union Head Office in Kingston on Friday, December 19, 2025; failing which the prize will be
forfeited. If the contractual period is not met for each of the qualifying activities, then the prize will be forfeited. If a
prize is forfeited, JDF Credit Union reserves the right to select another winner in accordance with the mechanism
specified herein, subject to consultation and approval from the Betting, Gaming and Lotteries Commission.

Additional Considerations for Prize Redemption

a) Payment of cash prize will be made via bank transfer to the winner’s JDF Credit Union account within three (3)
business days of the winner providing the information above after their attendance of the handover presentation.

b) Winners are required to sign a Redemption Form confirming receipt of their prize

c) Prizes may not be transferred or exchanged unless otherwise approved by the Betting, Gaming, and Lotteries
Commission.

d) Save in the event of its gross negligence, neither JDF Co-operative Credit Union, nor any other person or party
associated with the Promotion, their associated companies, agents, contractors, and sponsors, or any of its
personnel involved in the Promotion, shall be liable whatsoever for any loss or damage incurred or suffered,
death or personal injury suffered or sustained, or costs incurred, arising from either participation in the
Promotion or from claiming any reward.
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Additional Terms and Conditions

A. This Promotion is offered for your personal use and not for commercial use.

B.

We reserve the right to disqualify you or terminate (upon consultation and approval of the Betting, Gaming
and Lotteries Commission) this offer if, in our opinion, the Promotion is being abused to undermine the
integrity of our services.

We reserve the right to, at any time, with or without notice, vary or cancel the terms and conditions of this
Promotion upon consultation and approval of the Betting, Gaming, and Lotteries Commission. In the event
of us giving notice to you of any such changes to or cancellation of the Promotion, it shall suffice for us to
give you notice via emails to your handset/device ot to post such notification on the JDF Credit Union website
as well as via notifications in all our branches. Any such notification shall be effective immediately or as of the

date referred to in such notifications.

By entering this Promotion, you consent to the use of your personal data by JDF Co-operative Credit Union
and/or any agent appointed by it to assist with running the Promotion for the purposes of administration of the
Promotion (including publishing your full name and country and/or disclosing it to thitd parties in accordance
with applicable law) and any other purposes to which you have consented. To see our privacy policies visit

www.jdfcreditunion.com and if you refuse to do so, you forfeit your right to claim the prize if you are selected

as the winner.

Winners will be required to take part in any promotional, marketing, or publicity activities or events reasonably
requested by JDF Co-operative Credit Union, failing which the prize may be forfeited. By participating in the
Promotion, you consent to the use of your name, likeness, image, or photograph for all programming and/or
publicity or advertising purposes, commercial or otherwise, in all media and formats used by JDF Credit Union’s
or its agencies, without further compensation, throughout the world in perpetuity. If you refuse to do so, you
forfeit your right to claim the prize if you are selected as the winner.

This Promotion is authorized under section 58 (3) of the Betting, Gaming & Lotteries Act.
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