




Lord, make me an instrument of your peace;
where there is hatred, let me sow love;

where there is injury, pardon;
where there is doubt, faith;

where there is despair, hope;
where there is darkness, light;

and where there is sadness, joy.

O Divine Master,
grant that I may not so much seek to be consoled as to con-

sole;
to be understood, as to understand;

to be loved, as to love;
for it is in giving that we receive,

it is in pardoning that we are pardoned,
and it is in dying that we are born to Eternal Life.

Amen.

Prayer of St Francis of Assisi
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NOTICE OF MEETING 
Notice is hereby given of the 51st Annual General Meeting of the Jamaica 
Defence Force Co-operative Credit Union Limited to be held on Wednesday, 
April 16, 2014 at the No. 1 Hockey Field, Up Park Camp, Kingston 5, and 
beginning at 12.30 pm.

MINUTES OF THE

_________________________
MINUTES OF THE 50th ANNUAL 
GENERAL MEETING
Held on Wednesday, 17th of April 
2013 at the No. 1 Hockey Field, Up 
Park Camp, Kingston 5.

CALL TO ORDER
The meeting was called to order at 
1333 hours (1:33 p.m.) by the President 
and Chairman Capt. Michael Anglin, 
after having ascertained that a quorum 
was satisfied.
_________________________

OPENING PRAYER
Prayers were offered by Sgt TOPEY, G 
following which the prayer of St Francis 
of Assisi  was recited by all.

NOTICE OF MEETING
The Notice was read by the Secretary, 
Capt. (Ret’d) Clifton Lumsden.
_________________________

CHAIRMAN’S OPENING REMARKS
The President apologized for the late 
start and welcomed visiting friends 
and members to the fiftieth (50th) 
Annual General Meeting, on behalf 
of the Board of Directors, Volunteers, 
Management and Staff of the Jamaica 
Defence Force Co-operative Credit 
Union Limited. Special welcome was 
extended to Father McLaughlin, Co-
Founder of the JDF Credit Union, 
Brigadier Rocky Meade- Deputy 
Chief of Defence Staff, Mr. Johnathan 
Brown- President of the Jamaica 

Co-operative Credit Union League, 
accompanied by Miss Goulbourne, 
other senior officers of the JDF, 
representative from the Department of 
Co-operatives and Friendly Societies, 
Miss Karen Lyttle, special honourees 
, other invited guests, WO1 Errol 
McKenzie - Force Sergeant Major, 
representatives from the auditing firm 
KPMG and the Stenographer, Miss 
Majorie Goodgame.   The President 
also introduced members of the Board 
of Directors and Mrs Patricia Tomlinson 
- General Manager.  He expressed that 
the 50th Annual General Meeting of 
the JDF Credit Union was of significant 
importance  as it signaled a successful 
milestone in the organization’s 
existence.

___________________________

OBITUARIES
A minute of silence was observed for members who had passed on during the year.
_________________________

MINUTES OF THE 49TH AGM
The President moved a motion for the Minutes of the 49th Annual General Meeting, having been previously printed and 
circulated, to be taken as read.  The motion was moved by Mr Lennox Bartley and seconded by Miss Evett Barnes.  The 
President then invited members to indicate, page by page, corrections or omissions to the Minutes.
_________________________

CONFIRMATION OF THE MINUTES 
There were no corrections to the Minutes, a motion for the confirmation of the Minutes was moved by Lt Col O Khan and 
seconded by Miss Vivienne Whittle. The motion was carried.
_________________________

MATTERS ARISING FROM THE MINUTES
Mr Lennox Bartley asked why there was no closing remarks from the Chairman.  The President asked the then Chairman, 
Lt Col O Khan to respond to the question.  Lt Col Khan responded that due to the duration of the meeting, he believed he 
had said enough. 
The President then asked Mr Bartley if he  was satisfied.  Mr Bartley answered in the affirmative.
_________________________
INTRODUCTION OF GUEST SPEAKER
The Vice-President introduced the Guest Speaker Mr Christopher Williams, Co-founder and CEO of PROVEN Investments 

_________________________
WO2 EVERTON HAY
Secretary
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Limited; who had contributed greatly to the firm’s success. 
His passion to succeed struck home at an early age and 
played an integral role in Mr. Williams’ life, manifesting 
itself in three main ways; a passion for strong family life, 
a passion for giving back to community and a passion 
to be successful in business. Mr.Williams boasts a 
success story when he held the position of Managing 
Director of NCB Capital Markets Limited which he grew 
into one of Jamaica’s top investment houses and leading 
stock brokerage and primary dealers.  He has also held 
Directorship at NCB Subsidiaries and was a Deputy 
Chairman of the Jamaican Stock Exchange. He is currently 
the Chairman of the Jamaica Association for the Deaf and 
served as President of the Jamaica College Old Boys 
Association. Outside of his work and community life, Mr 
Williams is an avid sports man and has been married to his 
wife Michelle for 18 years.  They are proud parents of two 
boys. He holds a BSc in Accounting from the University of 
the West Indies and an MBA in Strategic Marketing and 
Finance from York University in Toronto, Canada.  The 
Vice-President asked members to help in welcoming Mr. 
Williams.

GUEST SPEAKER
The Guest Speaker said that he considered the Credit 
Union as a critical model for wealth creation and he was 
extremely happy to be afforded the opportunity to share 
his thoughts on how to make the model grow even more. 
He said his speech was entitled Break Out of the Box. 
He believed it was an important time in the history of 
Jamaicans.  He said like Father McLaughlin, 50 years ago 
we were at a challenging crossroads and it seems we are 
always at a crossroads.   Mr Williams said that it was out of 
the challenges that were faced by the founding members 
of the JDF Credit Union 50 years ago that led to the 
innovative idea of creating wealth through the formation 
of a Credit Union.  Fifty years later however, he said our 
challenges are way greater and beckoned us to look at 
five ways these could be overcomed.  

The first way suggested was to evolve the mandate of the 
Credit Union by establishing a consumer co-operative.  
He said that they existed in Germany and Canada and 
were very successful.   He made reference to Mega Mart 
and Price Smart as examples of consumer co-operatives.  
Those he said supports commercial and for-profit 
strategies; where once you became a member you were 
able to shop at the membership stores at a cheaper costs.

Secondly, he added, was the establishment of alternative 
energy co-operatives and spoke to several in existence in 
Canada, which established their own energy generation 
entities, providing their membership access to alternative 
energy at virtually low cost. These have provided 
significant savings to the members of the co-operatives.  
He spoke of a wind turbine generating entity from which 
2,300 members were benefiting.   He said it was critical 
that not just the JDF Credit Union but the League gets 
involved with the bidding process.  

Thirdly, he said was to break from limiting the participation 
in Credit Unions to cash only contributions, as this limits 
the opportunity and ability of members to create wealth 
because they don’t have cash. Mr Williams said that 
several entities in Germany have established sweat equity 
contributions so that members of the co-operatives could 
provide labour as a means of getting membership share 
ownership and increasing their share ownership.  He said 
this was particularly attractive when twinned with a housing 
co-operative structure and these are very common and 
prevalent in poorer countries such as Africa.  He said 

that the end goal of these is wealth creation through the 
provision of housing. 

The final area that he recommended was one that is not 
just critical to the growth of the Credit union and to the JDF 
Credit Union but to the nation as a whole. 

Mr Williams stated that if we were to be successful as a 
country and get out of our recurrent challenges we will 
have to grow the economy through the establishment and 
the evolution of businesses.  He said the establishment 
and the evolution of businesses will require capital and a 
number of members of the JDF Credit Union have fantastic 
business ideas, and may already be running businesses 
despite their role as members of the JDF.  Mr Williams said 
it is critical to grow the SME sector in the country for the 
country to grow.  

He said the JDF Credit Union must respond to that 
mandate and urged the Treasurer to carve out a portion 
of its total assets to identify and welcome venture capital 
proposals from our membership and to invest in some of 
those enterprises, taking an equity position and looking to 
exit same through listing on the stock market.   The Guest 
Speaker posited that we are not going to be able to fulfil 
the long term mandate that started 50 years ago by only 
providing loans that are going to be limited to the ability 
of the individuals to generate income.  For us to create 
wealth we have to help our members to grow that income 
which requires us to widen the mandate to include venture 
capital. He urged us to be stringent in the analysis of these 
proposals, but these proposals must come and we must 
begin the process of growing the nation by growing our 
membership.  In closing, Mr Williams urged us to face 
the challenges collectively rather than individually and 
reminded us that the whole is greater than the sum of the 
parts.

REPORT OF THE BOARD OF DIRECTORS
With the Report having been previously printed and 
circulated, a motion for the Board of Director’s Report 
to be taken as read was moved by Sgt Topey, G and 
was seconded by Maj (Ret’d) S Kitson.   The motion 
was carried.   Capt. Anglin said that it was his honoured 
pleasure to present, for the first time as President of this 
noble institution, the Report of the Board of Directors for 
2012.  

He said that the decision taken in 2012 by the members 
at the AGM for this current Board to lead the charge of 
the Credit Union, was one that was taken with great 
commitment and sobriety.  He said that the Board decided 
to review the strategic direction of the Credit Union and 
make adjustment as was necessary, of which assistance 
was sought from Strategic Alliance Limited under the 
management of Mr Robert Wynter.    He said that part of 
the review included a reassessment of our infrastructure, 
our human and technical resources, our products and 
services and also our governance.   He said that the 
Credit Union improved its communication and technology 
platform to increase efficiency and effectiveness in service 
delivery.
  
Capt. Anglin shared some of the Credit Union’s 
achievements such as; the launching of online banking, 
increase in asset base by 15.62% which was close to the 
billion dollar mark, copping the Paul Thompson Award for 
best Credit union in the medium-size category two years 
in a row, expansion and renovation of the Credit union 
building to allow for more space for staff to work and for 
members to do business and improving the aesthetics. 
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The President said that corporately the JDF Credit Union 
continued to fullfil its obligations by sponsoring events such 
as the historic Military Tattoo, JDF Civilian Football Team, 
JDF Technical Training Institute, JDF 50th Alert Magazine 
and the Treasure Chest Youth Scholarship Awards.

In closing, the President commended the members for 
their continued commitment to the Credit Union and also 
thanked the Board of Directors and other volunteers, the 
General Manager and her staff for the hard work that they 
have done over the year. 

AUDITOR’S REPORT
The Auditor’s Report was read by a representative of the 
Firm KPMG Chartered Accountants.
The report was contained in pages 27 and 28 of the 
booklet.

TREASURER’S REPORT 
The Treasurer’s Report having been circulated, the 
President asked that a motion be moved for the Report to 
be taken as read.   The motion was moved by WO1 Lynval 
Lawrence and seconded by WO2 Yvonne Foster.   The 
motion was carried.  The Treasurer indicated that it was his 
intention to provide a synopsis of the financial performance 
for the period ending 31st December, 2012.  He stated 
that undoubtedly our financial performance had shown 
continued growth and resilience not only over the last 12 
months under review but also the last few years and the 
results are testament to the fact that our management and 
staff are doing the right things in keeping with the vision of 
our Founding Forefathers and benefit our members. This 
he said was achieved despite the challenging financial 
and regulatory environment. 

Strong Foundation
The Treasurer said that for 50 years since the JDF Credit 
Union has been founded it has maintained its focus of 
being a member-centric organization.   This he said has 
always been understood by its valued members and is 
relied upon for success.

Unique Culture and Approach
Maj Bogle said that such a culture began with strong 
values which permeate the entire organization.    This he 
said has been demonstrated in strong discipline which 
results in good business judgement such as, cost control, 
risk management and leadership.

Asset Base  
The Treasurer said that growth in asset overall stood at 
15.60% over the previous period and that the loan portfolio 
grew by 16.10%

Capital
He indicated that capital adequacy requirements were 
the single most important regulatory imperatives for the 
effective management of risk taking institutions and that 
the growth in the capital base increased by 15.90% over 
the previous period.

Liabilities
Over the period, members were encouraged to increase 
their savings, this resulted in an increase of 17% and 
voluntary shares increased by 0.2% over the previous 
period.

Income and Expenditure Account 
The Credit Union realized a surplus of $57.8M, this 
represents an increase of 16% over the previous period.   
Operating expense increased from $59M to $71M which 

represents an increase of 20.3% which was due to 
increases in administrative and personnel expenses over 
the period.

The Way Ahead 
The Treasurer said that with the expectation that growth in 
the global economy will remain subdued in 2013 and the 
momentum in major emerging markets moderating, this 
will set the tone for the year ahead. 

He concluded by saying that the JDF Credit Union was 
well positioned to deliver growth earnings, sustainable 
revenues and profitability based on diversified products, 
the addition of new members and honouring the trust of 
its members.
 
Matters Arising from Treasurer’s Report
Mr Lennox Bartly asked the Treasurer why we are so 
optimistic about achieving the one billion dollar mark.  The 
Treasurer explained that we were at 980M and 20 points 
away, therefore we can make it.

Lt Col Khan enquired about the effectiveness of the 
Emortelle platform (Information Technology) and if we were 
able to start the Disaster Relief Fund as it was important to 
prepare for the effects of climate change.   The Treasurer 
said we were satisfied with Emortelle and the Disaster 
Relief Fund was established and that it was part of the 
appropriations.

Cpl Ricketts asked if the 57M surplus was the best we 
could achieve given that our Assets were 980M. The 
Treasurer said that this was among the best in the market 
if not the best. 
  
There being no other matters arising from the Treasurer’s 
Report, a motion for the acceptance of the report was 
moved by Sgt Andre Shakespeare and seconded by Cpl 
Ricketts.

CREDIT COMMITTEE REPORT 
A motion for the Annual Report of the committee to be 
taken as read, was moved by Sgt Smith, C and seconded 
by Alexander Rogers.    The motion was carried.    The 
President invited the Chairman WO2 Delroy Bell to discuss 
the Report for 2012.    He advised that the committee 
comprised the following persons:

WO2 Delroy Bell  -     Chairman
SSgt Paul McKenzie  -     Secretary
WO2 Henry Williams  -     Acting Secretary 
Maj Ezra Bignall  -     Member
WO1 Lynval Lawrence  -     Member
Sgt Andre Shakespeare  -     Member
Sgt Lukel Miller   -     Member

The Chairman indicated that during the year the 
Secretary was unable to carry out his function due to work 
commitments, hence WO2 Henry Williams was appointed 
to act as Secretary. The Chairman said that the year under 
review was a challenging one from the perspective of the 
Credit Committee. He said that the committee observed 
that there were factors that impacted negatively on the 
members’ ability, chiefly the wage freeze and the double 
digit inflation.    Despite this he said, members made 
applications for loans and the committee correspondingly 
endeavoured to make itself available to review the 
applications on a timely basis in order to satisfy the needs 
of the members.   He indicated that the loans approved, 
were broken down as follows:
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Motor Vehicle Purchase $48,896,904.94
Loan Refinancing  $12,300,710.00
Debt Consolidation  $6,068,858.87
Personal Loan   $7,035,037.47
Unsecured Loan  $2,546,185.78
Home Improvement  $12,208,050.00
Mortgage Loan   $17,924,282.60
Easi loan   $411,382.06
Education   $1,522,637.15
Furniture & Appliance   $188,740.18
Hire Purchase   $132,336.84
Back to School  $245,810.01
Motor Vehicle Repairs  $309,000.00

The Chairman expressed gratitude to the members of the 
JDF Co-operative Credit Union Limited for the trust and 
confidence that they bestowed in the committee to serve 
their needs.    He also thanked the Board of Directors, 
other Volunteers and the Management and Staff for the 
support given to the committee during the year.  Finally the 
Chairman said he wanted to recognize in a very special 
way the hard work and commitment of the members of 
the Credit Committee and the support given to him as 
Chairman during the year 2012.

There being no questions or discussions, a motion for the 
acceptance of the report was moved by Ex-WO2 Yvonne 
Foster and seconded by Ex-Sergeant Rita Bailey. The 
motion was carried.

SUPERVISORY COMMITTEE REPORT 
A motion for the Annual Report of the committee to be 
taken as read, was moved by SSgt Paul McKenzie and 
seconded by Ferdinand Campbell.    The motion was 
carried.   He advised that the committee comprised the 
following persons:

Sgt Edward Pryce          - Chairman
Miss Vivienne Mitchell          -      Vice Chairman
Sgt Girlet Bernard          - Secretary
Sgt Cleveland Smith          - Ast. Secretary
WO2 Barbara Vaughans - Member 
Mrs Elizabeth Brown-James       - Member
Sgt Garfield Topey              - Member

The Report indicated that the committee acts on behalf 
of all members by monitoring the JDF Co-operative Credit 
Union’s operation to ensure that adequate internal controls 
are maintained, and also to affirm that the company is 
operating in a financially sound manner in order to protect 
the members’ assets.    The report also indicated that the 
committee works alongside the Internal Auditor in order 
to ensure compliance with the Credit Union’s policies and 
procedures.

The committee undertook audits encompassing different 
areas of the company’s operations as follows:
• Cash and Debit Card Checks
• Processing of Staff and Volunteers’ Loans
• Credit Union’s Investment Portfolio
• Verification of Staff Emoluments
• Management of Dormant Accounts
• Record-Keeping and Storage Checks
• System Checks
• Verification of Members Account Balances
• Follow-up Audits

These audits were carried out in accordance with 
international best practices in auditing and the JDF Credit 
Union’s policies and procedures and the Supervisory 

Committee’s manual.

Conclusion
Being the watch dog of the Credit Union, the committee 
ensured that Management and Staff, Board and other 
volunteers adhered to the rules that were set to govern 
the organization.   Tests conducted revealed that the 
operational procedures conformed to the policies and 
procedures and the internal controls of the Credit Union.   

The Supervisory Committee extended special thanks to Mrs 
Karlene Pitter-Cooper, Internal Auditor for the tremendous 
work, continued guidance and advice to the Committee.   
The Committee also thanked the Board, Management and 
Staff, other Volunteers and the entire membership for the 
opportunity accorded to them to serve.
There being no questions or discussions, a motion for 
the adoption of the Report was moved by WO1 Lynval 
Lawrence and seconded by Keisha Souden.  The motion 
was carried.

ELECTION OF OFFICERS
The President invited Ms. Karen Lyttle from the Department 
of 
Co-operatives and Friendly Society to preside over the 
Election of Officers. She presented the report of the 
Nominating Committee.  

Board of Directors
The members of the Board of Directors who were retiring: 
Capt. Michael Anglin, Maj Oniel Bogle, Capt. (Ret’d) Clifton 
Lumsden, Capt. Heleda Thompson and WO2 Everton 
Hay. Recommended to serve were: Maj. Oniel Bogle, 
Capt Michael Anglin, Capt. (Ret’d) Clifton Lumsden, WO2 
Everton Hay, Capt Basil Jarrett, 2Lt Kwame Gordon, Sgt 
Andre Shakespeare. There were no nominations from the 
floor. Elected unopposed to serve for two years were: Maj. 
Oniel Bogle, Capt Michael Anglin, Capt. (Ret’d) Clifton 
Lumsden, WO2 Everton Hay and Sgt Andre Shakespeare. 
Capt Basil Jarrett and 2Lt Kwame Gordon were elected to 
serve for 1 year. Lt Col Radgh Mason and WO2 Chester 
Bennett were not retiring.

Credit Committee
The Nominating Committee recommended Capt. Heleda 
Thompson, WO2 Henry Williams and Sgt Lukel Miller. 
They were returned unopposed. The elected members 
were to serve for two years alongside WO2 Delroy Bell, 
WO1 Lynval Lawrence, Maj. Ezra Bignall and SSgt Paul 
McKenzie who were not retiring.

Supervisory Committee
The Nominating Committee recommended W02 Barbara 
Vaughans, Sgt. Cleveland Smith, Sgt. Girlet Bernard, Mrs. 
Elizabeth Brown-James, Sgt. Edward Pryce, Sgt. Garfield 
Topey and Miss Vivienne Mitchell. They were all duly 
elected unopposed to serve a one (1) year period. 

Representatives to JCCUL’s AGM
The Nominating Committee recommended the Board 
of Directors to be authorized to nominate delegates and 
alternate delegates to the League’s Annual General 
Meeting in 2013.   The motion was moved by Sgt. Edward 
Pryce and seconded by Vivienne Mitchell. 

The motion was unanimously carried.

 Prizes and Presentations
The Guest Speaker, Mr. Christopher Williams, was 
presented with a token by Miss Clarine Bogle, Loans Clerk.   

making right moves



Various Special and Spot Prizes were won by members.

ANY OTHER BUSINESS
Mr. Lennox Bartley asked if there will be a Christmas Loan 
Special this year.  The President informed that this was 
something the Credit Union would always want to do, 
however it depends on the availability of funds.  He also 
said that efforts will be made for this to be done.

VOTE OF THANKS 
The Vote of Thanks was moved by Mrs Patricia Tomlinson, 
General Manager. Mrs Tomlinson said it was indeed 
a wonderful AGM.  She thanked the Guest Speaker,  
Mr Christopher Williams, Capt. Michael Anglin, Board 
President, others members of the Board of Directors, 
Credit and Supervisory Committees, Management and 
Staff  of the JDF Credit Union, Brigadier Rocky Meade, 
Deputy Chief of Defence Staff, who represented the Chief 
of Defence Staff, Col Daniel Pryce, W01 Errol McKenzie, 
Force Sergeant Major, Mrs Davis-Hunter, HR Manager JDF 
Civilian Staff, Mr Johnathan Brown, President of JCCUL, Mr 
David Wan and Mr Parkes from CUNA Mutual, Ms Karen 
Lyttle and Mrs Brown from Department of Cooperatives 
and Friendly Societies, especially Ms Lyttle who acted 
as our Director of Elections and Mr Albert Smith, General 
Manager of NUCCS. 

Thanks were further extended to members of our sister 
Credit Unions, General Managers and Presidents, President 
and General Manager from BOJ Staff, Miss Natasha Scott 
from Jamaica Police, Miss Jacqueline Mighty from COK 
Sodality, Miss Hope Mowatt from Grace Credit Union, JPS 
and Partners, Police and UWI, Mona.  A special thanks 
was extended to the stenographer, Miss Goodgame, to 
honouree, Miss Cynthia Bruff who wasn’t able to make it, 
other honourees, the advisor to our Founding Members 
of our Founding team, Father McLaughlin, to our past 
Presidents, especially Lt. Col Khan who she said has seen 
the Credit Union through two consecutive years of winning 
the Credit Union of the Year award, past volunteers, past 
General Managers and our serving members.  She also 

thanked the exhibitors, Singer, PC Solutions, Shields 
Security, Motor Fusion, Jamaica Corporative Insurance 
Agency, One Stop Computers, A.B. Vision, Guardsman, 
Net Link, and Herbal Life.   Mrs Tomlinson also thanked 
WYS Caterers for the catering service, special thanks was 
extended to Mrs  Janice Blake, Marketing and Member 
Relations Manager and her team for organizing the 
memorable Fiftieth Annual General Meeting and other staff 
members of the Credit Union who have worked hard to 
making this occasion possible. 

She also said that she was grateful to the general 
membership for staying with the Credit Union throughout 
the years and that the attendance demonstrates indeed 
that they see the Credit Union as the financial institution 
of choice.  

CLOSING REMARKS
In his closing remarks, the Chairman said it has been a 
most productive meeting and the audience was excellent.  
He said that next year will be a challenging one for the 
Credit Union and that we are mentally prepared for it and 
we commit ourselves as volunteers and staff to take on this 
challenge because we know that we will succeed again.  
Capt. Anglin thanked everyone for their patience, support 
and understanding.  He then declared the session closed 
and reminded that entertainment will be on the outside.  
There being no further business,he declared the 50th 
Annual General Meeting terminated.

ADJOURNMENT
The Meeting of the 50th Annual General Meeting was 
adjourned at 1648 hours/4:48 p. m.  

_________________________
WO2 EVERTON HAY
Secretary
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Fellow co-operators, it was just a few months ago that we 
gathered here on the occasion of our fiftieth (50th) Annual 
General Meeting. A year has passed and what a year it 
was!

Our 50th Anniversary Celebrations commenced with a 
Launch on January 23rd 2013 at the Force Conference 
Room here in Up Park Camp.  Thereafter on February 
03, 2013, we had our Anniversary Service at the Garrison 
Church to give God thanks for all that were achieved over 
the past fifty (50) years.  Thanks again to those who turned 
out to share the moment.

Your credit union continued in a celebratory mode where 
we not only sponsored the JDF Cross Country Competition 
for 2013 but it also saw - for the first time – our General 
Manager and staff participating as runners in the event.

Last year your Board committed to reviewing our strategic 
direction to ensure greater efficiency, accountability and 
delivery of service. Some achievements were realised 
including the better safeguarding of your online accounts 
in light of increased Automated Teller Machines scams, 
through the introduction of Transaction Email Notifications 
Service, employment of part-time staff for pay-day 
demands and reorganizing of how we do business as a 
means of improving our business processes.  We continue 
to have you, our valued members, as our main focal point 
and so whatever we do as an organization is done to 
provide better products and services to you.

KEY PERFORMANCES

So what did we achieve in 2013?  Firstly, we are no longer 
considered a medium-size credit union.  Credit Union 
sizes are determined by their asset base and we are proud 
to announce that your Credit Union having crossed the 
one billion dollars ($1B) mark in asset base, has now been 
designated a large-size Credit Union. Additionally, over the 
last ten (10) years the Credit Union showed phenomenal 
growth to become the entity we now are.  We are now 
accessible on Facebook. We launched our Facebook 
page in October 2013 as we continue in an effort to keep 
pace with new trends and technology.   

We also implemented our Loyalty Rewards Programme in 
December 2013, which saw fifty-seven (57) of our members 

being singled out for their outstanding commitment to the 
JDF Credit Union.  Finally, on the information technology 
side, we have improved our Online Loan Application and 
Internet Banking platforms as part of our improved service 
delivery. We also now offer free WiFi service to you our 
members while you wait to transact your business.  With 
this capability, you are now able to check your online 
account without having to wait to get a printout status.    

A formal Members Needs Survey was conducted in May 
2013 to better identify what your needs are.  Based on your 
feedback, adjustments were done to our Motor Vehicle, 
Quick Cash, Tertiary Education Loan, Easi Loan, Insure 
Plus and Unsecured products.  Your Board of Directors 
commend you once again for keeping your commitment 
to honour your loan obligations, so much so that our 
Delinquency Rate as at 31st December 2013 stood at 
1.15%, well below the Jamaican and International 5% 
standard.

We continue to reach out to members in our various out-
stations; to that extent we have identified Liaison Officers in 
those areas to work with our staff to help bring information 
to you; this is supported on a monthly basis by onsite 
visits to write loans, recruit members and further address 
queries.

LOOKING AHEAD

But what about the next year? Notwithstanding the 
economic environment that we are currently faced with, 
a number of opportunities exist.   It is said that ‘necessity 
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is the mother of invention’ and your Board of Directors 
recognizes the necessity to bring innovation to our offerings.   
We are therefore embarked on creating partnerships with 
key stakeholders in the wholesale, retail, motor vehicle, 
insurance, commercial and financial industries. In so 
doing, we are expecting that lower rates/cost will redound 
to the membership, with your credit union benefiting from 
those spill-offs.

We are also in the final year of our strategic plan and a new 
three-year plan will be devised to take our credit union to 
higher heights.  Your involvement in this process will be 
necessary later in the year. 

Changes in service delivery are in the air, led by the 
mobile wallet innovation that facilitates bill payment and 
merchant purchases on-the-go. Your credit union will bring 
this opportunity to you so that you too can experience 
convenience at your finger tip.

The new Bank of Jamaica Regulations for Credit Unions 
in Jamaica are expected to be implemented this year.  
We have already undergone two periods of audits in 
preparation for these regulations and we stand ready to 
be regulated.  We assure that when this happens, there 
will be no negative change to how we deliver service to 
you, our valued members.

“...over the last ten (10) years the credit 
union showed phenomenal growth to 

become the large-size entity we now are”

Attendance Record

Your Board of Directors, on behalf of the other volunteers, 
management and staff, thank you for standing by your 
credit union despite the many offers that are available to 
you from other financial institutions.   We are committed 
to ensuring that you continue to receive quality service 
from all of us as we endeavour to build your wealth as you 
march forward!

______________________
M. A. ANGLIN

Captain
President

`

BOARD OF DIRECTORS’

REPORT
continued...
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...how we celebrated 50!
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PROVIDING OUR MEMBERS WITH THE WAYS AND 
MEANS TO CREATE WEALTH
________________________________

Dear fellow co-operators, 
I am pleased to report that for the fiscal year ending 
31 December 2013, the JDF Cooperative Credit Union 
achieved another year of record financial performance, 
earning $60.6M in net income. In each quarter of 2013, 
we consistently achieved positive results and had good 
performances. It should be noted that we have produced 
record results over the last five years. We achieved these 
results in typical JDF Cooperative Credit Union fashion.  
These results were delivered as a result of our sustainable 
and diversified product offerings and investments, prudent 
risk management practices and our dynamic team of 
management and staff who once again showed that our 
goal of making our members financially better off is a 
winning one. Undoubtedly, these results set us apart from 
our competitors and our consistent results have provided 
stability through the past several years of economic turmoil. 
Of significance the JDF Cooperative Credit Union ended 
the year with an asset base of $1.14B which signalled the 
growth of the Credit Union into unchartered waters and 
from all the indicators has not phased us, but in fact has 
embolden us to rise to the challenge.  

These results continue to demonstrate that we have the right 
strategy and that we are executing it well. Throughout the 
year, we continued to make a concerted effort to positively 
impact our members, staff and the wider community in 
which we serve through our day-today operations and 
relentless focus on the delivery of a superior member 
experience.

We are extremely proud of the achievements of JDF Credit 
Union over the past year, despite the significant events that 
impacted our sector and the challenges of a weak economy. 
During the year, the Jamaican Government, supported 
by a 4-year Extended Fund Facility from the International 
Monetary Fund (IMF), began an aggressive programme 
to transform the longstanding structural impediments of 
the economy, restore investor confidence, and establish 
the conditions for sustainable economic growth. As a prior 
condition to entering the IMF agreement, the Government 
executed the National Debt Exchange (NDX) programme 
in February 2013 to lower interest costs and reduce the 
Government’s medium-term financing needs.  

Jamaica’s programme implementation under the extended 
fund facility has remained strong.   The current account 

has improved markedly and international reserves have 
increased in line with programme requirements.  The JDF 
Credit Union is also mindful of the Governments efforts at 
strengthening fiscal management, including an effective 
fiscal rule which would help entrench fiscal discipline and 
commitment to debt reduction.   

Post-NDX, the financial services industry has experienced 
substantial reduction in asset yields.
Consequently, the careful management of margins 
and expenses has been a critical component of our 
performance over the period. In addition, we leveraged 
our member loyalty, and culture of cost discipline to 
effectively contain expense growth through ongoing 
management of procurement practices, and business 
process reengineering.  

We have delivered strong and consistent long-term 
returns, despite the financial crisis, and prolonged slow 
economic growth. The challenges of the past several years 
have taught us some very important lessons, but they have 
not fundamentally changed who we are. In fact, they have 
reaffirmed the things which have made this Credit Union a 
strong and stable entity.

Our strategy
Within the Credit Union, when we talk about our strategy, 
we start by talking about the big picture. We want to make 
sure that we have a sound mix of good growth opportunities, 
high-quality earnings, strong member relationships, and a 
prudent risk appetite that underpins all of our activities. 
With these elements in place, we are confident that we 
have the big picture right, and that we can deliver the 
consistent and predictable results that are expected by 
our membership. Over the past years, we have carefully 
built a platform and business model that differentiates us 
from our competitors. 

Our strategic priorities are the road map for our continued 
long term success and are geared towards leveraging our 
team’s strengths to meet the complex and dynamic needs 
of our members, while generating sustainable growth 
across all our product lines. 

A future of opportunity 
There are currently 38 Credit Unions in Jamaica and that 
number may or may not reduce in the future given the 
conditions in the market and the regulatory framework.   
I have every confidence that the JDF Credit Union’s 
unique culture will remain intact, and that it will evolve and 
strengthen over time to meet the challenges in the years 
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ahead. Our Credit Union is in good hands led by a great 
team, and I believe that it is exceptionally well positioned 
for the future.    

A look ahead 
More balanced and consistent economic growth is 
returning around the globe, albeit at more moderate levels 
than before the financial crisis. Our business model is 
designed to benefit from this trend; we are encouraged 
to see the implementation of fiscal rules, and a desire to 
have a balanced budget in the medium to long term at 
the national level.  Overall, we are confident in the macro 
economic growth prospects which will redound to the 
benefit of our organisation. 

FINANCIAL HIGHLIGHTS 
The last fiscal year was challenging in terms of the 
weakening Jamaican currency, inflationary pressures, 
wage freeze and the socio-political climate. In spite of 
these factors, the JDF Credit Union performed admirably 
and I am pleased to share some of our significant financial 
accomplishments, which are captured in our Balance 
Sheet, and the Income and Expenditure Accounts.

Asset base
The growth in Assets continued in 2013, and at 31 
December 2013 stood at $1.144B which augers well for 
the Credit Union.  In fact, there was a 16.7% increase over 
2012.   The loan portfolio which accounts for 82.4% of total 
assets grew by 22.2% over 2012.   It should be noted that 
this portfolio is our primary income contributor.
  

“Within the Credit Union, when we 
talk about our strategy, we start by 

talking about the big picture”
________________

Capital
Capital adequacy requirements are the single most 
important regulatory requirement for the effective 
management of risk taking by credit unions.  Capital for the 
purposes of calculating the capital adequacy of a credit 
union consists of institutional capital, defined as the sum 
of the funds within a credit union that are non-distributable 
and over which no person or outside entity has a legal 
claim.   Institutional capital represents an accumulation of 
net income from prior operations in the form of retained 
earnings, regulatory reserves, and grants.  The capital 
base experienced a 16.7% growth over 2012, and at 31 
December 2013 stood at $337.9M.

Liabilities 
In terms of member savings, the credit union was able 
to encourage more members to increase their savings.  
That effort led to a $45.7M or 13.7% increase over 2012.   
Similarly, members’ voluntary shares stood at $264.8M or 
0.4% above 2012.
 
INCOME AND EXPENDITURE ACCOUNT
An income and expenditure account is an account, similar 
to a profit and loss account, prepared by an organization 
whose main purpose is not the generation of profit.   It 

records the income and expenditure of the organization 
and results in either a surplus of income over expenditure 
or of expenditure over income.  

The Credit Union realized a surplus of $60.6M compared 
to $59.3M in 2012.   This represents a marginal increase 
over the previous period.  The surplus was realized from 
gross income of $133.9M which was $5.16M more than the 
$128.7M achieved in 2012.  

Loan interest income increased by only 3.6% or by $4.4M 
over 2012 which was due to largely to our efforts to remain 
competitive in the market.  The JDF Cooperative Credit 
Union conducted a number of market surveys throughout 
the period under review which informed our decisions to 
adjust our interest rates to safeguard our loan portfolio.   

Your credit union recorded a marginal decrease in interest 
earned on investment during the year. The amount earned 
in 2013 was $5.43M compared to $5.52M earned in 2012.   
The decrease was due to the increased demand in loans 
and our efforts to satisfy them.    

 
 
 
 
 
 
 
 
 

 
Operating Expenses
Total operating expenses increased from $71.1M to 
$72.3M or 1.6%.  It should be noted that administrative 
expenditures and emoluments accounts for 62.6% of our 
operating expenses.  In fact, there was 0.6% increase in 
administrative expenditures over 2012.    
The table below illustrates a simplified version of our 
Income and Expenditure Statement for the periods ended 
December 2013 and December 2012.

`

TREASURER’S

REPORT
continued...
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How we will do business
The JDF Credit Union is committed to maintaining a solid capital base to support the risks associated with our diversified 
businesses and to position us well for future business growth. 
The strength of our 2013 results demonstrates our commitment to delivering sustainable and profitable revenue growth. In 
the coming year, we will continue to deepen relationships with our existing members as well as further penetrate our bond 
with effective and innovative product offerings.   

The Way Ahead
The JDF Credit Union has a long history of executing well 
against our strategies. We will continue to do the things that 
we do well: focus on our members, build our businesses – 
both organically and leverage our diverse and experienced 
senior leadership team. The economic outlook for Jamaica 
will be moderate, but given the recent successes in 
the IMF quarterly reviews, positive pronouncements by 
International Rating Agencies, macroeconomic stability and 
predictability,  the buzz surrounding the Logistics Hub and 
other investments in our road infrastructure augers well for 
investor confidence and the conditions for growth.  

Over the past 50 years, the JDF Credit Union has provided 
our members with a safe and stable place to meet their 
financial needs, and arguably maintaining our position as 
the institution of choice for the majority of members. Our 
hard earned reputation for safety has proven an invaluable 
source of competitive advantage. We are confident that 
our core strengths in managing risk and expense control 
will continue to serve us well, allowing us to weather any 
potential storms, while we fulfil our mission of helping our 
members to become financially better off.

As always, our team consisting of both management and 
staff make our success possible, and I would like to record 
my gratitude for your commitment to JDF CCU, and for 
setting the conditions which have led to continued success. 
Additionally, I would like to thank our Board of Directors, 
whose insight, diligence, governance and commitment to 
JDF CCU were central to our strong results in 2013. 

On behalf of the JDF CCU, I also extend my sincerest 
gratitude to our members, for their continued loyalty, and 
for placing your trust in the JDF CCU as we march forward 
building wealth. 

With sincerest regards,
________________

O A BOGLE
Major

Treasure
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 RESOLUTION # 1



 RESOLUTION # 2

Article V - Receipts and Disbursements
WHEREAS Article V, Rules # 20 (i) & (ii) require a member to use a Pass Book and 
WHEREAS the use of Pass Book has become obsolete and
WHEREAS Article X, Rules # 20 (i) and (ii) states

20. i)   Money paid in or paid out on account of shares, deposits, loans, interest, entrance or Transfer fees or other 
savings shall be evidenced by an appropriate voucher or Receipt or by entries in a member’s pass book.   Each voucher 
or receipt or entry in the pass book shall identify the person receiving or paying out, on behalf of the Credit Union, the 
money represented thereby.   When pass books are used, the Member’s permanent official record for all transactions 
shall be the entries in the Pass book.   When a statement of account plan is used, the member’s permanent official 
record for transactions shall be the statement of account, which will itemize all transactions and which must be issued to 
each member at least quarterly.

ii)   If a pass book is lost or stolen, immediate written notice of such fact must be given to the Treasurer and written 
application shall be made for the issue of a new pass book.   The Directors may require the filing of an adequate bond 
to indemnify the Credit Union against any loss or losses resulting from the issuing of such duplicate pass book.   The 
Directors may also require payment to the Credit Union of a reasonable charge to cover the cost of issuing a duplicate 
pass book.

BE IT RESOLVED that Rule # 20 (ii) be deleted and Rule # 20 (i) be amended to read as follows 

Money paid in or paid out on account of shares, deposits, loans, interest, entrance or Transfer fees or other savings 
shall be evidenced by an appropriate voucher or Receipt.   Each voucher or receipt shall identify the person receiving or 
paying out, on behalf of the Credit Union, the money represented thereon. When a statement of account plan is used, the 
member’s permanent official record for transactions shall be the statement of account, which will itemize all transactions 
and which must be issued to each member at least half yearly or upon request.

 RESOLUTION # 3

Article X – Supervisory Committee
WHEREAS Rules #49 does not address the attendance of Committee Members and
WHEREAS the Credit Union has a responsibility to ensure the Committee Members attend and contribute to the duties of 
the Committee on a regular basis

BE IT RESOLVED that the following be inserted as Rule # 49 (iv) to read as follows:

Any member of the Committee who without due excuse approved by the Committee fails to attend three (3) consecutive 
regular meeting of the Committee, shall be deemed to have vacated his office.  

 RESOLUTION # 4

Article XV – Banking Account – Disbursement for Funds – Investment
WHEREAS Rules # 69 refer to Rule 19 (ii) and
WHEREAS Rule # 19 (ii) was previously deleted 

BE IT RESOLVED that Rule 69 be amended to read as follows 

All disbursements of funds of the Credit Union except as provided in Rule 19 shall be made by cheque or other written 
instrument, signed by such duly authorized person(s) as the Board of Directors may by resolution from time to time 
determine

 RESOLUTION # 5

Rule # 71 – Power to Borrow

Proposal for the Fixing of Maximum Liability up to December 2014

The Board of Directors may incur a liability in voluntary shares, deposit and /or loans from any source on such terms 
of payment and /or security, provided that the total liability shall not exceed a ratio of sixteen (16) times the Society’s 
Capital.
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JDF-CU Loyalty 
Card Launch

 
57 Members were presented with Loyalty Cards for 
Special Services to include Personal Banking. The 
launch event was  held at Force Conference Room 
in December 2013.
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MANAGEMENT TEAM

Mr. Alvin Reid
Information Technology
 Manager

Ms. Marsha McGowan
Operations Manager

Mrs. Karlene Pitter-Cooper
Internal Auditor

Mrs. Patricia Tomlinson
General Manager



MANAGEMENT TEAM

Mrs. Marva McGregor
Loans ManagerMs. Allison Pessoa

Risk & Compliance Officer

Mrs. Janice Blake
Marketing & Member Relations
Manager

Mr. Howard Powell
Finance Manager

Ms. Tahnee Taylor
HR & Admin Manager
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Members of Credit Committee for the year under review are:

WO1 Delroy BELL  - Chairman
SSgt Paul McKENZIE  -  Secretary
Maj Ezra BIGNAL         -  Member (Retired in the year)
Capt Heleda THOMPSON - Member
WO1 Lynval LAWRENCE - Member
WO2 Henry WILLIAMS  - Member
WO2 Errol BECKFORD - Member (Co-opted during the year)
Sgt Lukel MILLER  - Member

Serving on the Credit Committee came with quite some 
challenges due to the public sector wage freeze and a 
vast majority of our members are public sector employees.    
This meant our members had less disposable income but 
still had various financial demands.   

The committee worked very hard in fulfilling the needs of 
members, even though not all loans could be approved or 
recommended to the Board of Directors.     During the year 
the committee looked at an increase amount of loan waiver 
requests, due mainly because of inflation and the wage 
freeze.  

To the right is a breakdown of the loans that the Credit 
Committee looked at over the period:

making right moves



CREDIT COMMITTEE

REPORT
continued...

The Credit Committee is most grateful to the Board of 
Directors, Supervisory Committee and Members of Staff for 
the assistance given throughout the year.  

On behalf of the committee I thank all the members of the JDF 
Cooperative Credit Union for confident and the opportunity 
to serve in this capacity. Also the Credit Committee would 
like to thank Major Ezra Bignal for his valuable contribution 
during his tenure as a member of the Committee and to 
Staff Sergeant Paul McKENZIE who has been a member on 
the Credit Committee from 1999 and is now retiring.  I have 
indicated to my fellow volunteers that I will not be seeking 
re-appointment as Chairman; however I am willing to serve 
as a member of the committee.  

May our Credit Union continue to foster strength, dedication 
an financial achievement.

Thank you.

___________________
Delroy BELL

Warrant Officer Class One          
Chairman

STANDING FROM LEFT:
Sgt Lukel MILLER, Capt Heleda THOMPSON, 
SSgt Paul McKENZIE - Secretary, WO2 Errol 
BECKFORD, WO2 Henry WILLIAMS, 
SEATED: WO1 Delroy BELL - Chairman, WO1 
Lynval LAWRENCE.
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REPORT OF THE SUPERVISORY COMMITTEE FOR THE YEAR ENDED DECEMBER 2013
THE COMMITTEE
The Supervisory Committee is the review arm of the Credit Union that provides the avenue for which concerns or complaints 
by the members as it relates to the Credit Union can be addressed.   This includes but is not limited to lending policies, 
dividend rates and terms, the general services, saving policies and procedures.  The Committee is also responsible for 
ensuring that your financial needs, queries and issues are addressed promptly.  It also ensures that the plans policies 

and control procedures established by the Board to govern 
the Credit Union are maintained and properly administered. 
The following persons were duly elected to serve on the 
Supervisory Committee at the last Annual General Meeting 
for one (01) year.

SSgt  Girlet        BERNARD
Sgt    Edward     PRYCE 
Sgt    Cleveland SMITH 
Sgt    Garfield    TOPEY 
WO2 Barbara     VAUGHANS 
Mrs   Elizabeth   BROWN-JAMES
Miss  Vivienne   MITCHELL 

SCOPE OF WORK
The following areas were examined over the period and 
recommendations made as required to ensure that the 
quality and standard of services provided were in keeping 
with the policies and procedures of the Credit Union:

• Bank Reconciliation
• Cash and Vault Checks
• Securities
• Investment Instruments
• Verification of Loans
• Member Accounts (Active and Dormant) 
• Staff Accounts
• Statutory Payments
• Member complaints
• Staff Operations
• Delinquency

OPERATIONS 
Every year the demand for Credit Unions to meet the 
needs of each and every member increase and the JDF 
Credit Union is no exception.  To this end this Credit Union 

has introduced a number of creative and innovative ideas 
to increase and expand its resources in keeping with the 
financial needs and expectations of its members and to 
fulfill its role and objectives.
 
Throughout the year, the Supervisory Committee made a 
determined effort in meeting on a regular basis in order to 
carry out the relevant audit checks and follow-up checks in 
ensuring that the products and services offered to you the 
members were done in an efficient and impartial manner. 

The Supervisory Committee encourages each and every 
member to save on a regular basis to ensure that your 
account remains active.  Once no activity takes place on an 
account for a year this account is considered to be dormant 
or inactive.   It is through your savings that the scope for 
lending more to you the members can be expanded.

ACKNOWLEDGEMENT
On behalf of the Committee I would like to express our 
gratitude for having been allowed the privilege and 
opportunity of serving throughout the year.  We would like 
to thank the Board of Directors, the Manager and staff, the 
Internal Auditor and all members of the Jamaica Defence 
Force Co-operative Credit Union for their unrelenting 
support throughout the year.

__________________
Girlet BERNARD

Staff Sergeant
Chairperson

Supervisory Committees
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SUPERVISORY COMMITTEE

REPORT
continued...

FROM LEFT:
Mrs Elizabeth BROWN-JAMES - Secretary, 
Sgt Edward PRYCE,
Sgt Cleveland SMITH, Miss Vivienne MITCHELL, 
SSgt Girlet BERNARD - Chairman. 
MISSING: WO2 Barbara VAUGHANS, Sgt Garfield Topey

JDF Co-operative Credit Union Ltd. 2013 Annual Report 73 



ACCOUNTS TEAM

OPERATIONS TEAM

FROM LEFT: 
Georgia Cornwall, Accounting 
Officer, Howard Powell, Finance 
Manager, Karlene Pitter-Cooper, 
Internal Auditor, Shackeria 
Williams, Accounting Clerk

FROM LEFT: 
Annette Senior, Member 
Service Representative, 
Melissa Brown-Morgan, 
Member Service 
Representative, Tashau 
Williams, Teller, Dion 
Dunn, Teller, Marsha 
Morris-Barthley, Senior 
Teller, Marsha McGowan, 
Operations Manager, 
Charlene Smith, Teller
Tricia Laylor ( Missing )

MEET OUR STAFF



FROM LEFT: 
Jermaine Moncrieffe, Loans 

Clerk, Marsha Segree-Boothe, 
Loans Officer, Marva Mcgregor, 
Loans Manager, Jason Stewart, 
Senior Loans Clerk(standing)

Maricia Cain-Williams, 
Collateral & Delinquency 

Officer, Clarine Bogle, Loans 
Clerk(seated)

FROM LEFT: 
Garth Beckford, Information 
Technology Support Officer 
Alvin Reid, Information 
Technology Manager

LOANS TEAM

INFORMATION TECHNOLOGY TEAM

MEET OUR STAFF cont’d



FROM LEFT: 
Sonia Clarke, Office Attendant, Tahnee Taylor, H.R. & Admin. Manager, Frances Collie, H.R & Admin. 
Assistant, Patricia Tomlinson, General Manager

FROM LEFT: 
Janice Blake, 
Marketing & 

Member Relations 
Manager 

Camille Minott, 
Marketing Assistant

RISK & COMPLIANCE OFFICER

PERSONNEL & ADMINISTRATION TEAM

MARKETING TEAM

Allison Pessoa



` NOMINATING COMMITTEE 

REPORT
In accordance with the provisions of Article X11, 
Rule 62, the Board of Directors of Jamaica Defence 
Force Co-operative Credit Union Limited appointed 
a Nominating Committee, which comprised the 
following persons:

Warrant Officer Class 2 Everton Hay  -Chairman
Mrs Marva Goldson-McGregor -Staff Member 
Sergeant Lukel Miller   -Secretary

The Committee reports as follows:

Directors and Committee Members Retiring at this 
Annual General Meeting and the Nominees proposed 
are as follows:

BOARD OF DIRECTORS

RETIRING      
Lieutenant Colonel Radgh Mason  
Major Basil Jarrett     
Lt Kwame Gordon     
Warrant Officer Class 2 Chester Bennett 
   
NOT RETIRING     UNEXPIRED TERM

Captain Michael Anglin  1 year
Major Clifton Lumsden   1 year
Major Oneil Bogle   1 year
Sergeant Andre Shakespeare 1 year
WO2 Everton Hay     1 year 
 
RECOMMENDED     TERM

Lt Col Radgh Mason    2 years
Lt Kwame Gordon   2 years
Staff Sergeant Lenearth Anderson 2 years
Mrs. Donna Marie Brown  1 year

CREDIT COMMITTEE
RETIRING      
Warrant Officer Class 2 Delroy Bell
Major Ezra Bignall
Warrant Officer Class 1 Lynval Lawrence
Staff Sergeant Paul McKenzie

NOT RETIRING        UNEXPIRED TERM
Captain Heleda Thompson            1 year
Warrant Officer Class 2 Henry Williams 1 year
Sergeant Lukel Miller    1 year

RECOMMENDED       TERM
Warrant Officer Class 2 Errol Beckford 2 years
Warrant Officer Class 1 Lynval Lawrence 1 year
Sergeant Cleveland Smith   2 years
Sergeant Edward Pryce   1 year

SUPERVISORY COMMITTEE

RETIRING                                                          

Warrant Officer Class 2 Barbara Vaughns
Staff Sergeant Girlet Bernard 
Sergeant Garfield Topey
Sergeant Edward Pryce
Mrs Elizabeth Brown-James
Ms Vivienne Mitchell  

RECOMMENDED    TERM

Maj Courtney Dunkley   1 year
Warrant Officer Class 2 Steve Wallace  1 year
Staff Sergeant Girlet Bernard   1 year
Sergeant Garfield Topey   1 year
Sergeant Carlean Sutherland   1 year
Mrs Elizabeth Brown-James   1 year
Ms Fay Tomlinson    1 year

REPORT OF THE NOMINATING COMMITTEE TO THE
51th ANNUAL GENERAL MEETING OF JAMAICA DEFENCE FORCE
CO-OPERATIVE CREDIT UNION LTD.
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DELEGATES

The Nominating committee recommends that the 
Board be authorized to appoint the Delegates and 
Alternate Delegates to represent the Credit Union at 
the various fora where appropriate.

PROFILE OF NOMINEES
BOARD OF DIRECTORS

Lt Col Radgh Mason
Lt Col Radgh Mason has been a member 
of the JDF Credit Union for twenty-three 
(23) years and has served on the Board 
of Directors for over ten (10) years.  He is 
currently the Vice President of the Board. 
He holds a Master of Science degree in 
Management Information Systems and 
a Bachelor of Science degree (Hons) in 
Management Studies and Accounting.     Lt 
Col Mason is the Commanding Officer of the 
Support and Services Battalion.  

Lt Kwame Gordon    
Lt Kwame Gordon has been a member of 
the JDF Credit Union for nine years (09) and 
has been a volunteer since 2013.  He has 
been an Attorney-at Law since 1998 and is 
a member of the Commercial and Litigation 
Department of the law firm, Samuda & 
Johnson.  He holds a Bachelor of Law, LLB 
(Hons) from the University of the West Indies.  
He currently serves as an officer at the Third 
Battalion The Jamaica Regiment (National 
Reserve) (3JR (NR)).  

Staff Sergeant Lenearth Anderson 
SSgt Lenearth Anderson has been a member 
of the JDF Credit Union for the past 18 
years and has served on the Supervisory 
Committee for over three years during 
which he was elected as Chairman.   He 
has pursued courses in Supervisory 
Management and Proceeds of Crime Act 
(POCA).  He is currently employed at the 
Military Pay and Records Company.

Mrs. Donna Marie Lorraine Brown
Mrs. Donna Marie Lorraine-Brown has been 
a member of the JDF Credit Union since 
1990.           She is currently employed as the 
2IC Military Pay and Records Office (PRO) 
and is the Supervisor for the Main Accounts.   
Mrs. Lorraine-Brown has a wealth of 

experience and training in Government 
Accounts, Budgeting, Human Resource 
Management, Leadership and Corporate 
Planning.  She is the holder of a diploma and 
several other certificates and is currently 
pursuing an Associate Degree in Business 
Administration.

CREDIT COMMITTEE

Warrant Officer Class 1 Lynval 
Lawrence  
WO1 Lynval Lawrence has been a member 
of the JDF Credit Union for twenty- four (24) 
years and has been a volunteer for over 
ten (10) years where serves on the Credit 
Committee.  He served as Chairman for over 
five (05) years.  He is currently employed as 
the Company Sergeant Major for the Military 
Pay and Records Company.

Warrant Officer Class 1 Errol Beckford 
WO1 Errol Beckford has been a member 
of the JDF Credit Union for twenty four 
(24) years and was co-opted to the Credit 
Committee in 2013.  He is also a member of 
the Building Committee of the Credit Union.  
He holds a Bachelor of Science degree in 
Project and Programme Management and 
is currently employed at the JDF TTI, 1 Engr 
Regt (JDF) as the Training Administrator.

Sergeant Cleveland Smith
Sgt Cleveland Smith has been a member of 
the JDF Credit Union for twenty (20) years 
and has been a volunteer for eight (04) 
years.  He holds a Diploma in Paralegal 
Studies.  He is currently employed at the 
First Battalion The Jamaica Regiment 
headquarters as the Orderly Room Sergeant.

Sergeant Edward Pryce  
Sgt Edward Pryce has been a member 
of the JDF Credit Union for eighteen (18) 
years and has been a volunteer for (10) 
years on the Supervisory Committee.  Sgt 
Pryce successfully completed Supervisory 
Management and Proceeds of Crime Act 
(POCA) training and is currently employed at 
the JDF Air Wing as an Aircraft Technician. 



SUPERVISORY COMMITTEE

Maj Courtney Dunkley   
Maj Courtney Dunkley has been a member 
of the JDF Credit Union for six (06) years. He 
possesses extensive experience in banking 
and military operations for over 25 years. He 
currently holds a Diploma in Management 
Studies, Certificate in Banking & Supervisory 
Management and is currently pursuing a 
Bachelor of Science Degree in Management 
Studies at Sunderland University.  He is 
currently the 2IC for the Third Battalion The 
Jamaica Regiment (National Reserve) (3JR 
(NR)).

Warrant Officer Class 2 Steve Wallace
WO2 Steve Wallace has been a member of 
the JDF Credit Union for twenty-five (25) years 
and has been a serving member of the Force 
for the same period. He is currently employed 
at the First Battalion The Jamaica Regiment as 
a Company Sergeant Major.

Staff Sergeabt Girlet Bernard 
SSgt Girlet Bernard has been a member of 
the JDF Credit Union for twenty-eight (28) 
years and has been a volunteer for eight (08) 
years.  She currently chairs the Supervisory 
Committee.  SSgt Bernard successfully 
completed training in Supervisory 
Management.  She is currently employed as a 
Clerk (General Duties) at the Military Pay and 
Records Company. 

Sergeant Garfield Topey   
Sgt Garfield Topey has been a member of the 
JDF Credit Union for thirteen (13) years and 
is currently doing a second stint of volunteer 
for four (04) years now on the Supervisory 
Committee.   He is currently employed at the 
Headquarters Jamaica Defence Force as a 
Clerk (General Duties).

Sergeant Carlean Sutherland  
Sgt Carlean Sutherland has been a member 
of the JDF Credit Union for twenty-four (24) 
years and has been a volunteer for four (04) 
years on the Supervisory Committee.  Sgt 
Sutherland previously served as Chairman 
of the Supervisory Committee until she went 
to pursue and successfully completed a 
Bachelor of Science Degree in Social Work 

from the University of the West Indies.  She is 
currently employed at the Chief Clerk at the 
JDF Air Wing.

Mrs. Elizabeth Brown-James  
Mrs. Elizabeth Brown-James has been a 
member of the JDF Credit Union for twenty 
(20) years and has been a volunteer for two 
(02) years on the Supervisory committee. She 
is currently employed as a Secretary at the 
JDF Civilian Personnel Department. . 

Ms Fay Tomlinson
Ms. Fay Tomlinson has been a member of the 
JDF Credit Union for two (02) years.  She has 
been employed at the JDF Pay and Records 
Office for over (33) years and is presently 
the Supervisor of the Payments Unit. Ms. 
Tomlinson has a Diploma in Government 
Accounting and a Certificate in Supervisory 
Management.  She is presently in her final 
year in the Associate of Science Degree in 
Accounting.

_________________
WO2 
Everton Hay
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INTRODUCING OUR LIAISON OFFICERS

LS. Gary Hanson

Cpl. William Gilzene

MISSING:
Sgt. Carlean Sutherland
Cpl. Orlando Grant

Ms. Judy Salmon



INTRODUCING OUR LIAISON OFFICERS

MISSING:
Sgt. Carlean Sutherland
Cpl. Orlando Grant

Parliamentary Rules
ORDER OF BUSINESS
An agenda shall be prepared by the Chairman and Secretary, and all items therefore shall take precedence over 
all other business. Any member desirous of introducing business for the consideration of the meeting may do so 
after the business on the agenda has been completed, or may give notice of motion to be discussed at a further 
meeting.

SUSPENSION OF STANDING ORDER
In the event of any matter of urgency, however, the Chairman may accept a suspension of the Standing Order. The 
member moving such a suspension must clearly state the nature and urgency of his business, the numbers of the 
Standing Order affected and the length of time he desires such suspension shall take place except by majority 
vote of the members present.

MINUTES
No motion or discussion shall be allowed on the minutes except in regards to their accuracy. After the confirmation 
of the minutes, they shall be signed by the Chairman, and the members shall then be at liberty to ask questions 
in regards to the matters arising out of them. Such questions shall be allowed for the purpose of information only, 
and no debate on the policy outlined in the minutes shall take place.

 All speakers are to make use of the microphone when addressing the meeting in order that it be recorded and make 
permanent record in the meeting proceedings, a point of order, or explanation, except the mover of the original motion. 
But on an amendment being moved, any member even though he has spoken on an original motion, may speak 
again on the amendment. No member for more than five minutes at a time. Members wishing to raise point of order or 
explanation must firstobtainthepermissionoftheChairmanandmustraiseimmediatelytheallegedbreachhasoccurred. 
Anyaccredited member shall have the right to speak and vote on all issues coming before the meeting. Persons 
other than accredited members, so certified, may speak with the permission of the Chair but shall not vote on any 
issue.

SPEECHES
No member shall be allowed to speak more than once upon any motion before the meeting, unless one member 
may formally second any motion or amendment and reserve his speech until later in the debate. 

No person shall interrupt another who is speaking except on a point of order, a parliamentary inquiry, or a point of 
information. If it should come to pass that speaker is called to order while speaking, the Speaker should take his 
seat until the question of order is determined.

CHAIRMAN’S RULING
The ruling of the chairman on any question under the Standing Order, or on points or order or explanation, shall 
be final, unless challenged by not less than four members, and unless two-thirds of the members present vote to 
the contrary.

INTERRUPTION
If any member interrupts another while addressing the meeting, or uses abusive or profane language or causes 
disturbance at any of the meetings, and refuses to obey the chairman when called to order, he shall be named by 
the Chairman. He shall thereupon be expelled from the room and shall not be allowed to enter again until apology 
satisfactory to the meeting is given.
A question shall not be subject to debate until it has been duly moved and seconded and is stated from the chair.

MOTIONS AND AMENDMENTS
The first proposition on any particular subject shall be known as the original motion, and all succeeding propositions 
on the subject shall be called amendments. Every motion or amendment must be moved and seconded by 
members actually present at the meeting before they can be discussed and whenever possible, shall set forth in 
writing. It is permissible for a member to make his speech first and conclude with a motion. When an amendment 
shall be discussed until the first amendment is disposed of (Notice of any further amendment must be given before 
the first amendment is put to vote.
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SUBSTANTIVE MOTIONS
If an amendment be carried, it displaces the original motion and itself becomes the substantive motion, whereupon 
any further amendment relating to any portion of the substantive motion may be moved, provided it is consistent 
with the business and has not been covered by an amendment or motion which has been previously rejected. 
After the vote on each succeeding amendment has been taken, the surviving proposition shall be put to the vote 
as a main question, and is carried shall become a resolution of the meeting.

RIGHT OF REPLY
The move of the original motion shall, if not amendment be moved, have the right of reply at the close of the debate 
upon such motion. When an amendment is moved it shall be entitled to speak thereon in accordance with standing 
order # 8 and at the close of the debate on such amendment shall reply to the discussion, but shall introduce no 
new matter.
The question shall then be put to the vote immediately, and under no circumstances shall any further discussion 
be allowed once the question has been put from the chair. The mover of amendment shall not be entitled to reply.
WITHDRAWALS OR ADDITIONS
No motion or amendment which has been accepted by the Chair shall be withdrawn without the majority vote of 
the meeting. Neither shall any addendum or rider be added to a motion, which has been accepted by the Chair 
without majority vote. Should any member dissent, the addendum must be proposed and seconded, and treated 
as an ordinary amendment.

CLOSING DEBATE
The motion for the previous question, next business, or the closure, may be moved and seconded only by members 
who have not previously spoken at any time during the debate. No speeches shall be allowed on such motion. In 
the event of the closure being carried, the mover of the original motion shall have the right of reply in accordance 
with standing order No. 6 before the question is put. Should any one of the motion mentioned in this standing 
order be defeated, thirty minutes shall elapse before it can be accepted again by the Chairman, unless he is of the 
opinion that the circumstance have materially altered in the meantime.

ADJOURNMENT
Any member who has not already spoken during the debate may move the adjournment of the question under 
discussion or of the meeting, but must confine his remarks to the question and must not discuss any other matter. 
The mover of the motion upon which the adjournment has been moved, shall be allowed the right to reply on the 
question of the adjournment, but such reply shall not prejudice his right of reply on his own motion. In the event of 
such motion being lost, it shall not be moved again, except in accordance with Standing Order No. 18.
Any member may demand a division of the question before the House, when the sense of it would permit. A motion 
to lay on the table shall be put without debate.
A motion for reconsideration shall not be entertained unless at the same or following session by a member who 
voted on the prevailing side, and shall require a majority vote.
Any two members shall have the right to demand (by majority vote) that the room shall be cleared of all but 
accredited delegates to transact business of a nature that precludes premature publicity.
Whispering, loud talking, or other disturbances calculated to disturb anyone while speaking will not be tolerated.



Obituaries

The Board of Directors acknowledges those 
deceased members who left us over the last year.  

May their souls rest in peace.
Cpl Lynval BURKE

Pte Richard WALLEN
Pte Yannick GREGORY
Pte Damian DOUGLAS

Mr Donald IVEY
Ms Chejan BARROWS
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